
 
 
FAQs 
 
Q: What is our main claim in this launch? 
A: Azamara now offers the largest selection of pre-and post- voyage land programs in the 
cruise industry. This claim is based on cruise lines’ website reviewed in May 2019.  
 
Q. Why did we choose to launch with India for our press event theme and launch campaign?  
A. The majority of our programs are operated by Cox & Kings, a global luxury travel company 
that was founded in Mumbai, India and has in-depth knowledge of travel experiences in India.  
 
Q: How many programs do we have in total now? 
A: Including the programs that we currently offer (Micato Safaris, Venice Simplon-Orient-
Express, Machu Picchu, etc.), the addition of new programs now expands our portfolio to 180+ 
distinct products.  
 
Q: Are all products in our land portfolio new?  
A:  96% of our 1700+ land offerings are new. As of June 1st, Azamara offered 66 land programs 
including Micato Safaris (29 total), Iguazu Falls (12 total), Machu Picchu (4 total), and City Stays 
(21 total). With this evolution, we’re adding over 1600 land offerings to our existing portfolio.  
 
Q: Does every itinerary have land programming?  
A: Yes, every itinerary will now have land programming, whether that be before or after the 
cruise with an AzAmazing Journey, Land Journey, or Stay Local or during the cruise with an 
Overnight Experience. In total, we have 1700+ offerings, which means a prospect guest has 
1700+ opportunities to purchase a land program through Q1 2022.  
 
Q: What kind of global footprint do these land programs have? 
A: Our enhanced land programming portfolio is now offered in 40+ countries (out of 97 total 
countries we will be sailing to in Q4 2019-Q1 2022).  
 
Q: Who is operating the programs? 
A: We are collaborating with independent, local experts such as Micato Safaris, Cox & Kings, 
Abercrombie & Kent, Aloschi Bros, COLTUR Peru, and Furlong Incoming. Cox & Kings has 
developed over 75% of our pre and post land programming. All programs operated by Cox & 
Kings are unique to Azamara and cannot be found elsewhere. 
 
Q: Does every program include a tour director? 
A: If the group minimum is met, the program will include a tour director. Tour directors join the 
group either on the first or second day of the program and travel with the group. They are 
responsible for all tour logistics and act as a resource for any questions. 
 
Q: What is an AzAmazing Journey? 



A:  AzAmazing Journeys occur before or after the cruise. These carefully curated programs 
consist of small, intimate group led by expert guides. These experiences last three to six days, 
with the exception of long train journeys. Guests will fully dive into local culture through up-
close explanations and interactive experiences with local independent specialists including 
historians, professors and connoisseurs. These journeys feature AzAmazing moments, which 
are off-the-beaten-path experiences, and accommodations in the world’s most breathtaking 
corners, from five-star hotels and castles to boutique inns, luxury lodges, and glamping 
experiences. 
 
Featured AzAmazing Journey in Asia: In Search of Orangutan in Borneo 
Environmentally and consciously led, set out on a 2.5-hour speedboat journey deep into the 
jungle where eco-friendly accommodations will be provided. Guests will have the opportunity to 
see orangutans as they venture into the Borneo Rainforest, which is one of the few places in the 
world where people are able to see these magnificent creatures. The excursions will be led by 
local independent naturalists who will introduce travelers to the MariMari people —the area’s 
indigenous people who rarely share encounters with tourists. 
 
Q: What is a Land Journey? 
A: Land journeys occur before or after the cruise. These programs allow guests to see cities 
from different vantage points and offers a specialized travel experience that reveals both the 
hidden gems and iconic landmarks of a variety of captivating destinations. Land Journeys last 
anywhere from three to six-nights, offer a wider group size filled with like-minded travel 
enthusiasts and includes accommodations from four to five-star hotels to boutique inns, luxury 
lodges and more. Visitors can be a part of intensive explorations of cities such as Athens, 
Greece, and experience family-run vineyards and spend a special evening under the roof of the 
historic Benizelou Mansion in the metropolis’ less-visited. 
 
Featured Land Journey in Europe: Norway En Route 
Starting in Oslo, guests will journey by train to Bergen, Norway’s second largest city, across one 
of Europe’s highest mountain plateaus. Making a detour in Myrdal, guests will board the Flåm 
Railway and experience stunning views of the seven fjords and mountains. Once in Bergen, 
there will be a ferry that will take  individuals to Stavanger, where guests can choose to hike 
Preikestolen, known as the “pulupit rock,” or spend time at the Maritime Museum and the 
Norwegian Fish Canning Museum. 
 
Q: What is a Stay Local? 
A: Previously known as “City Stays,” this programming permits cruisers, who have less time to 
explore but still want to experience a destination, the opportunity to immerse themselves in 
the local life of a particular city. These experiences offer an intensive crash-course in the city of 
embarkation or disembarkation, either pre- or post-cruise, taking guest far beyond typical city 
highlights and immersing them in local life. 
 
Q. What are the new Stay Local cities? 



A. New cities include: Amsterdam, Netherlands; Auckland, New Zealand; Bordeaux, France; 
Buenos Aires, Argentina; Cape Town, South Africa; Copenhagen, Denmark; Dubai, United Arab 
Emirates; Dublin, Ireland; Edinburgh, Scotland; Hong Kong, China; Lima, (Callao) Peru; Lisbon, 
Portugal; Los Angeles, CA, USA; Melbourne, Australia; Monte Carlo, Monaco; Mumbai, India; 
Nice, France; Oslo, Norway; Papeete, Tahiti, French Polynesia; Perth (Fremantle), Australia; Rio 
de Janeiro, Brazil; San Antonio (Santiago), Chile; San Juan, Puerto Rico; Southampton (London), 
England; Stockholm, Sweden; Sydney, Australia 
 
Q: What is an Overnight Experience? 
A: Previously known as “Overlands,” these are regular shore excursions that occur during the 
cruise itinerary that are typically 1-3 nights. Guests will leave the ship, complete their overnight 
experience, and rejoin the ship either in the same or next port.  
 
Q. Can you buy just a land program? 
A. No. Currently, all land programs must be purchased in conjunction with an Azamara voyage. 
Guests also have the option to add a land program to an existing booking, if available.  
 
Q. Can you still buy a cruise with flights and no land at all? 
A. Yes, our land programs are optional add-ons designed to extend your exploration beyond the 
cruise.     
 
Q: What is the wheelchair policy? 
A: Guests who utilize a wheelchair may not be able to participate in all activities as described. If 
they require special assistance of any kind, they must advise Azamara or their travel 
professional at the time of booking. 
 
Q: What is the visa policy? 
A: All passport details should be confirmed at the time of booking. For the most accurate 
information, guests should contact the embassy (consular services) of each country or the visa 
service of their choice for specific visa requirements, information, forms, and fees based on 
their nationality.  
 
Q: What is the policy on flights? 
A: We recommend guests purchase their flights to the arrival city through Azamara. If booking 
independently, they must ensure they have the correct city and arrival date prior to reserving 
their flights. Azamara is not responsible for any disruption to their land program due to 
independently-booked air issues. All flight details must be communicated to Azamara no later 
than 90 days prior to the departure of their land program to guarantee your transfers. If we are 
missing their flight details, their airport transfer will be cancelled with no refund. 
 
Q: What is the cancellation policy for land programs (excluding Overnight Experiences)? 
A: All programs have a limited capacity and are available on a first-come basis. A minimum 
number of guests is required to operate this Land Journey. Should that minimum not be met, 



the program will be repriced and guests will have the option to cancel or repurchase at the new 
selling price. Cancellation penalties begin 120 days prior to sailing and will include any non-
refundable air costs. Guests can refer to full details on their Land Journey contained in their 
final guest documents, emailed to them approximately 30 days prior to their cruise. 
 
 
TRADE-RELATED FAQs 
 
Q: Where do the Travel Advisors (Trade) book the pre- & post- packages?  
A: Azamara, just as its sister brands Royal Caribbean and Celebrity, offer a booking tool called, 
Espresso; this can be found in CruisingPower.com. CruisingPower.com > Booking Tools > 
Espresso® 
You can also book packages by calling the call center at 1-877-222-2526.  
  
Q: Are these packages only available for new reservations?  
A: No. Since the package is technically an Add-on, you can simply add-on to any existing 
reservation. You can do this under “Land Packages” via Espresso or calling the call center.  
  
Q: Where can we go to find information on packages offered and dates available?   
A: Please visits www.CruisingPower.com/Azamara and click on the Land Programs Tab. This link 
is available in various places within Cruising Power. 
 
Q: Will there be resources available to help the trade learn about the destinations.    
A: Yes. Over the next few months we will be sending you various marketing material to help 
you sell these packages. As well as communicating when new education content on feature 
packages is available. Please make sure you are subscribed to receive Azamara email in Cruising 
Power, under Manage Profile.  
  
Q: Do Travel Advisors make commission on the Land Package?  
A: Yes. There is a flat 10% commission given to every pre- or post-package booked by Travel 
Advisors. This is in addition to the commission you receive for selling the voyage.   
 


