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WELCOME

We’re fortunate to have a world of resources at our fingertips, thanks in large part to our partnership
with Virtuoso® an organization of the top travel agencies, travel providers, and destinations worldwide.
Through Virtuoso, we are able to offer our clients the kind of exclusive amenities, upgrades, access, and
experiences described on the following pages.

The depth of service we offer goes well beyond the status quo. Once we understand your individual
interests and preferences, we put our industry knowledge and global Virtuoso connections to work.
Wherever you want to go, whatever you want to do, we can arrange it — down to the tiniest details.

We're here for you before, during, and after every trip, and look forward to customizing your next
amazing travel experience.
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HOTEL & RESORT BENEFITS

From Argentina to Zambia, we have personal contacts at over 1,200 exceptional Virtuoso-preferred
properties in over 100 countries. Through our exclusive Virtuoso arrangements, we're able to offer our
clients VIP treatment and complimentary extras.

- Preferred rates and availability - Daily breakfast for two
- Room upgrade upon arrival, subject to availability - Early check-in & late checkout,

- Value-added amenities (minimum of $100 value) subject to availability
- Complimentary WiFi

CRUISE BENEFRITS

We partner with the world’s leading luxury cruise lines to custom-tailor your at-sea and port experiences.
And, as our client, you’ll automatically be eligible for Virtuoso Voyages complimentary extras reserved
exclusively for Virtuoso travelers.

- Shipboard credits - Private car & driver
- Virtuoso-exclusive shore excursions - Specialty dining
- Welcome aboard receptions - Pre-paid gratuities

- Dedicated onboard hosts

DESTINATIONS & EXPERIENCES

Our Virtuoso preferred Destinations & Experiences partners worldwide will help make the most of your
precious leisure time. Wherever you travel, they are a true extension of our services, ensuring that your
itineraries perfectly match your tastes and preferences.

- VIP treatment & recognition
- Custom-tailored experiences & itineraries
- Private Virtuoso-exclusive access

AIR, AUTO & TRAVEL INSURANCE BENEFRITS

Through Virtuoso, we partner with over 75 of the world’s top commercial and private air carriers, car
rental programs, and travel insurance providers to secure negotiated fares, products, and services.

- Exclusive negotiated global air fares & upgrades (including Private Jet/Charter)
- Worldwide car rental discounts & perks
- Preferred travel insurance rates & prioritized client services
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Virtuoso benefits are available exclusively to clients of Virtuoso member agencies and advisors. Virtuoso hotel benefits are only available at Virtuoso preferred
properties and vary by property. Likewise, Virtuoso cruise benefits are only available on select Virtuoso preferred cruise lines and sailings. Benefits may not be
combined. Some restrictions may apply. Please inquire for details. 10/17 US
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